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1. INTRODUCTION

This document provides step-by-step instructions and illustrations for downloading the Microsoft
Remote Desktop application and, if necessary, troubleshooting installation.

2. INSTALLATION PROCEDURES
IF INSTALLING THIS APPLICATION ON YOUR .EDU COMPUTER, SKIP TO STEP 9.

1. Check your System Type. In the search box located on your Taskbar, type System
Information.

A
-

< @ School ~ Apps  Documents Settings  People
Best match

| @ System Information
& App

Search school and web System Information

App

i ‘ 7 Open
system information pc

Run as administrator

system information app 5

> system information windows 11 Pin to Start
z = P Pin to taskbar
) system information utility
> system information windows10
system information ram

Settings

B® System

=,.. Q System Information = ] H

2. Open the System Information app. In the System Summary section, look for System Type. This
will display your System Type for your computer.

& Syt
System Summary tem Value
I Hardware Resources 0S Name Mictosoft Windows 11 Enterprise
#Components Version 10 d 22621
i Software Environment Other 08 Description
05 Ma o
I System Name NCRWLEO482Y
System Manufacturer HP
System Model HP ProBook 640 G5
System Type X64-based PC
System SKU SPF18AV
Processor ntel(R) Core(TM) i$-8265U CPU @ 1.60GHz, 1800 Mhz, 4 Core(s), 8 Logical Pro.
BIOS Version/Date HP R72 Ver. 012000, 3/18/2022
SMBIOS Version 31
Embedded Controller Version 8469
UEF
HP
856D
KBC Ver 544500
Mobil
) -
Flewation Raauitad 10 Vi
Find what Close Find
Search selected category only J Search category names only

MCU 1



Remote Desktop App Install for Virtual Desktops Version 1.3

October 31, 2023

Download the client, based on your Windows version (Ctrl+Click on link):
ADMIN RIGHTS ARE NOT NEEDED FOR THIS INSTALL

e Windows 64-bit
e Win 32-bit
e Windows ARM64

Once the Microsoft Remote Desktop application installer is fully downloaded, open the

installer.
Navnloads P Q - &
- RemoteDesktop_1.2.2688.0_x64 (2).msi
" Open file

Click Next.

S Remote Desktop Setup

Welcome to the Remote Desktop Setup
Wizard

The Setup Wizard will install Remote Desktop on your computer,
Click Next to continue or Cancel to exit the Setup Wizard.
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6. Check the License Agreement box, and then click Next.

M Remote Desktop Setup

End-User License Agreement
Please read the following license agreement carefully Q
MICROSOFT SOFTWARE LICENSE TERMS i

MICROSOFT REMOTE DESKTOP

These license terms are an agreement between you and Microsoft
Corporation (or one of its affiliates). They apply to the software named above
and any Microsoft services or software updates (except to the extent such
services or updates are accompanied by new or additional terms, in which

Privacy statement

B 1 accept the terms in the License Agreement

Back Next Cancel

7. Select Install just for you, and then click Install.

A Remote Desktop Setup — x

Installation Scope
Choose the installation scope and folder

© Install just for you (Rafe.Croce.ctr)
Remate Desktop will be installed in a per-user folder and be available just for your user
account. You do not need local Administrator privileges.

_ Install for all users of this machine

Remaote Desktop will be installed in @ per-machine folder and be available for all users.
You must have local Administrator privileges.

Back Instail Cancel

MCU



Remote Desktop App Install for Virtual Desktops

Version 1.3
October 31, 2023

8. Select Finish.

Completed the Remote Desktop Setup

Wizard

Click the Finish button to exit the Setup Wizard.

B Launch Remote Desktop when setup exits.

Einish

l

IF INSTALLING THIS APPLICATION ON YOUR PERSONAL COMPUTER, SKIP TO STEP 13.

9. Type Software Center in the Windows Search bar on your Taskbar and then press the Enter key.

A
2 =
<« 0 School  Apps

Dacumes

Software Center
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10. Select the Windows Azure Virtual Desktop Client application in Software Center.

>

& Applications 3
2e Al Required Featured  ——")

o
C Updates Filter: Al v sotoy [Mestrecent  +

I3 Operating Systems
I™ Installation status
3 Device compliance

¥ Options.

VLC Media Player  Notepad++ lava B.D.391 (64- Java & Update 391 ActivClient B.0.0
Virtual Desktop €. 64 bit) (32-bigy
VideoLAN a5 200
‘ \ # }* |
& > - 5
Offcedtshops WiresharcUpdare CocoNemwork  DocoDoe Adebe Acrober DG Acrobat Reace DC_ Mitoseft SMIME  Teams Ad-n

11. Select Install.

CLacaiE)

B s

B Applications

2 updates

Applications ) Application details

B

Windows Azure Virtual Desktop Client

IT) Operating Systems
> Installation status

& Device compliance
Status: Available

£} Options Vorsior: 1.2.86710

: 1073072023

«d: Might e required
6

¢ o School  Apps  Documents Web  Settings  People ®

Best match

Remote Desktop
o ®

Apps Remote Desktop
Aop
7B Remote Desktop Connection
Settings

> Remote desktop settings

i RemoteApp and Desktop

Connections

gy Remote Desktop Developer
© Settings

Search school and web

TR ~ - Gow

MCU 5



Remote Desktop App Install for Virtual Desktops

Version 1.3
October 31, 2023

13. After the Remote Desktop application opens, click Subscribe.

Let's get started

es have been preset by your organization

d by your organization. These resources will be available fr

om this client and the St

€53 settings

B e

14. A window will prompt you to sign in. Enter your EDU email address, then select Next.

w

Sign in

firstname lastname@usmcu.edu

Let's get started

ss managed aj

s for managed re:

Subscril

By Logging in you acknowledge and consent to the
following

Unrestricted monitoring, interception, recording, and
searching of all communications and data transiting,
traveling to or from, or stored on this system at any
time and for any purpose by any person or entity,
including government entities, authorized by USMCU.

Unrestricted disclosure of all communications and
data transiting, traveling to or from, or stored on this
system at any time and for any purpose to any
person or entity, including government entities,
authorized by USMCU.

S

£33 Settings

tart Menu.

Hrie -g

15. Select your common access card (CAC) certificate. Click OK. Then, enter your CAC PIN.

Windows Security

Let's get started Select a Certificate

Site certauth.login.microsoftonline.com needs your credentials

Subscribe to acce

Authentication (GG

Issuer: DOD ID CA-62
Valid From: 6/21/2023 to 3/19/2025

Click here to view certificate properties

More choices

ferms of use

£ Settngs

Start Menu

Privacy & cookies

Hre -9
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EDU-PROD-AVD banner.

> MCU-EDU-DEV-AVD

~ MCU-EDU-PROD-AVD

> WargamePhase2

16. In order to access your virtual desktop, double-click the computer icon under the MCU-

17. Select your account. If it does not automatically appear, sign in to your EDU account.

53 settings A Tite
v MCU-EDU-PROD-AVD
B% Microsoft
ti .
Sl Pick an account
@ Rafe Croce ctr@usmeu edu
> WargamePhase2
~  Use another account
18. Select your certificate, and enter your CAC PIN.
Bsenings [ Tie

> MCU-EDU-DEV-AVD

@ Windows Security %
v MCU-EDU-PROD-AVD
Select a Certificate

L ]

ssionDes
Kop

Site certauth.login microsoftoniine.com needs your credentials

Authentication - CROCE RAFE CONNER 1535926219
Issuer: DOD 1D CA-62
> WargamePhase2 Valid From: 6/21/2023 to 3/19/2025

Click here to view certificate properties

More choices

Terms of use  Privacy & cookies -+

You should now be automatically signing in to the virtual desktop and have access to the
EDU network. If you did not automatically sign in to the virtual desktop, follow the
troubleshooting steps in section 3.
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3. TROUBLESHOOTING STEPS
3.1 If you are being prompted for a password:

Click More choices.

Select your Smart card credentials.
Enter your PIN.

Click OK.

PwnNPE

> MCU-EDU-DEV-AVD & Windows Security

Enter your credentials

¥ MCU-EDU-PROD-AVD hese credentials will be used to connect to MCU-EDU-PROD
WD,

[ ] Croce CTR Rafe C US

Sossianbes N
Ytop Passward

Rafe Croce ctr@usmeu.edu
» WargamePhase2

More choices

Connect a smart card

CROCERAFE.CONNER 1535926219
1535926219117275@mil
Smart card credential

CROCE RAFE CONNER 1535926219
1535926219 ADMOZ@mil

3.2 If you did not automatically sign in to the virtual desktop:

Click Sign-in options.
Select your CAC.
Enter your PIN.
Press the Enter key.

PwwnNPE

SessionDesktop

Other user
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APPENDIX A REFERENCES
N/A L ON/A N/A |
N/A | N/A N/A |
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CAC Common Access Card ||
EDU Education (domain) ||
‘ MCU ” Marine Corps University ||
MCU

B-1



