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1. INTRODUCTION 

This document provides step-by-step instructions and illustrations for downloading the Microsoft 
Remote Desktop application and, if necessary, troubleshooting installation. 

2. INSTALLATION PROCEDURES 

IF INSTALLING THIS APPLICATION ON YOUR .EDU COMPUTER, SKIP TO STEP 9. 

1. Check your System Type. In the search box located on your Taskbar, type System 
Information. 

 

2. Open the System Information app. In the System Summary section, look for System Type. This 
will display your System Type for your computer. 
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3. Download the client, based on your Windows version (Ctrl+Click on link): 
ADMIN RIGHTS ARE NOT NEEDED FOR THIS INSTALL 

• Windows 64-bit 

• Win 32-bit 

• Windows ARM64 

4. Once the Microsoft Remote Desktop application installer is fully downloaded, open the 
installer. 

 

5. Click Next. 

 

  

https://go.microsoft.com/fwlink/?linkid=2068602
https://go.microsoft.com/fwlink/?linkid=2098960
https://go.microsoft.com/fwlink/?linkid=2098961
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6. Check the License Agreement box, and then click Next. 

 

7. Select Install just for you, and then click Install. 
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8. Select Finish. 

 

IF INSTALLING THIS APPLICATION ON YOUR PERSONAL COMPUTER, SKIP TO STEP 13. 

9. Type Software Center in the Windows Search bar on your Taskbar and then press the Enter key. 
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10. Select the Windows Azure Virtual Desktop Client application in Software Center. 

 

11. Select Install. 

 

12. Type Remote Desktop in the Windows Search bar on your Taskbar and then press the Enter key. 
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13. After the Remote Desktop application opens, click Subscribe. 

 

14. A window will prompt you to sign in. Enter your EDU email address, then select Next. 

 

15. Select your common access card (CAC) certificate. Click OK. Then, enter your CAC PIN. 
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16. In order to access your virtual desktop, double-click the computer icon under the MCU-
EDU-PROD-AVD banner. 

 

17. Select your account. If it does not automatically appear, sign in to your EDU account. 

 

18. Select your certificate, and enter your CAC PIN. 

 

You should now be automatically signing in to the virtual desktop and have access to the 
EDU network. If you did not automatically sign in to the virtual desktop, follow the 
troubleshooting steps in section 3. 
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3. TROUBLESHOOTING STEPS 

3.1 If you are being prompted for a password:  

1. Click More choices. 
2. Select your Smart card credentials.  
3. Enter your PIN.  
4. Click OK. 

 

3.2 If you did not automatically sign in to the virtual desktop: 

1. Click Sign-in options. 
2. Select your CAC. 
3. Enter your PIN. 
4. Press the Enter key. 
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APPENDIX A REFERENCES 

Title or Description Date Location 

N/A N/A N/A 

N/A N/A N/A 

N/A N/A N/A 
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APPENDIX B ACRONYMS, ABBREVIATIONS, AND DEFINITIONS 

Term Definition 

CAC Common Access Card 

EDU Education (domain) 

MCU Marine Corps University 

 

 

 


