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1. INTRODUCTION 

This document is for Mac users. It provides step-by-step instructions and illustrations for 

downloading the Microsoft Remote Desktop application and, if necessary, troubleshooting 
installation.  

2. PREREQUISITES 

a. Ensure that you have all necessary DoD certificates installed on your Mac. To check, 

select the search icon (top-right corner of screen), and search for “Keychain Access.” 
 

 

b. Once Keychain Access opens, select login. Then, select the Certificates tab. 
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You need to make sure that your Mac is reading your comman access card (CAC)/Smart card. 

Select the Apple icon, and then select About this Mac. 

 

c. A new window will appear. Select System Report. 
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d. A new window will appear. On the left side, navigate to Software. Expand the Software 
tree, and then select SmartCards. If your Mac is reading your CAC/Smart card, your 
screen should look like the screenshot below. If your Mac is NOT reading your 

CAC/Smart card, the com.apple.pivtoken: field will be empty.  

 

If your Mac does NOT have the required prerequisites, seek assistance from the MCU Helpdesk 

or the link below. 

MCU Helpdesk Contact Information 

• Email:  MCUHelpdesk@usmcu.edu 
• Location:  2044 South Street, Warner Hall, 3rd Deck, Room 3178 

• Phone Number:  (703) 432-4866 

MilitaryCAC Mac Install Checklist:  https://militarycac.com/macnotes.htm 

 

 

 

 

  

mailto:MCUHelpdesk@usmcu.edu
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmilitarycac.com%2Fmacnotes.htm&data=05%7C01%7Crafe.croce.ctr%40usmcu.edu%7C9459ebf5a4f5491274ad08dbd626b22e%7C94e5a9babbdc4274843d164a71fd8ad3%7C0%7C0%7C638339234037405791%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=i%2B3emR1G%2FZvAMbvFfgO8RiEHaHgdQ2MFWb%2BfsYrq16U%3D&reserved=0
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3. INSTALLATION 

a. Use the link below to download the Microsoft Remote Desktop app from the AppStore. 

https://apps.apple.com/us/app/microsoft-remote-desktop/id1295203466?mt=12 

b. Install the application. Once the application finishes installing, select Open. 

 

c. When the application opens, select the + icon, and then select Add Workspace. 

 

 

 

 

  

https://apps.apple.com/us/app/microsoft-remote-desktop/id1295203466?mt=12
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d. A new window will appear. Copy and paste the uniform resource locator (URL) below 

into the Add Workspace window, and then select Add. 

URL:  https://rdweb.wvd.microsoft.com 

 

e. A new window will appear, prompting you to sign in. Enter your EDU email address, and 

then click Next. 

  

https://rdweb.wvd.microsoft.com/
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f. Select your CAC certificate, enter your CAC personal identification number (PIN), and 

click OK. 

 

g. After signing in, your workspace will appear. To access your virtual desktop, under MCU-

EDU-PROD-AVD, double-click the computer icon. You will automatically sign in to the 

virtual desktop. 
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APPENDIX A REFERENCES 

Title or Description Date Location 

N/A N/A N/A 

N/A N/A N/A 

N/A N/A N/A 
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APPENDIX B ACRONYMS, ABBREVIATIONS, AND DEFINITIONS 

Term Definition 

CAC Common Access Card 

MCU Marine Corps University 

PIN Personal Identification Number 

URL Uniform Resource Locator 

 

 

 


